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● Upon entry, audio is on mute

● Adjust your video layout to 
speaker view 

● Chat your name and school if 
you have any questions in the 
chat box

Zoom Best Practices
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Today, we will show you how to:
1. Drive participant engagement in a program.

2. Explore the resources available for mentors and mentees.

3. Use key engagement metrics to better understand the needs of your student 
population.

4. Gain insights from your peers on engagement practices that have yielded positive 
results on their own campuses.
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Connect students with relevant, 
identity-aligned mentors

Support target student populations at critical 
times in their higher education experience

Prepare well-trained, informed & supported 
participants to achieve a successful 
mentorship experience

Assess and foster student success factors at 
key points in the student experience:

Student 
Outcomes 
for Success

Sense of 
Belonging

Academic
Self-Efficacy

Academic
Help-Seeking

Career Decision 
Self-Efficacy
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What are you doing today that positively 
impacts participant engagement?
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Q&A 
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The Mentor Experience
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The Mentee Experience
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Leverage Insights & Survey Data
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What resource are you most excited about using 
to drive engagement in your program?



Thanks for attending! 


