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A guide to best
practices and tips to
make your virtual
experience seamless

Upon entry, audio is on mute

Ensure your camera is on

Adjust your video layout to speaker view
Chat your name and institution!

Q&A at the end




Welcomel!

Lydia Anderson, M.A. Shannon LaCount, Ed.D. Jennifer Kious, M.Ed.

Partner Onboarding Vice President Strategic Customer Education
Manager, Mentor Initiatives, Mentor Manager, Mentor
Collective Collective Collective
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e Join at menti.com
|| e Use code 2529 8902
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Today's Session

e Partner Dashboard demo

e Using Dashboard insights to create institutional impact
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Demo of Key Features

Matching Survey Data
Mentee Goals

Flags & Conversations
Non-Cognitive Assessments
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Matching Survey Data

Mentee Matching Survey Mentor Matching Survey

— Outcomes Achieved:
0 omer e Act on student provided
Iil; ;Jsi;?/z:tgéo::?eiltfiljns relate to life experiences, as some students appreciate mentors from a d ata i n d iVi d u a I Iy a n d i n

similar background. Did or do any of these apply to you? Select as many as you like.

[[] Interested in studying abroad ag g reg ate

[] commuter student

[[] Interested in Gresk life

[C] Non-native English speaker . Suppo rt ta rg et StUdent

[C] Not born in this country

[C] Neither of my parents completed a two- or four-year college degree po p u I ati o n s at c riti ca I

[C] speak multiple languages

[] international student times in their higher
[ Living at home while attending school education experience

[] Leeto+
[[] Attending community college

[C] schoolis in a different state or country
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Mentee Goals

[
[
Overview Onboarding & Matching Participant Traits Engagement Assessmen ts 0 utc o m e S Ac h I eve d ()

T . e Acton student provided
data individually and in
= aggregate

Managing

Time-management

e Monitor the mentorship

v journey to identify patterns
—— T in student success based
v — on students’ key traits,

- experiences and/or goals
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Flags & Conversations

Engagement topic distribution [

v Outcomes Achieved:
e Support target student
populations at critical
times in their higher
education experience

Click on data point to see individual data information

You have 0 pending flags to review [ EIERETRIIPN

e Interpret aggregate results
of top concerns and topics
during key time periods in
the student experience
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Non-Cognitive Assessments

Overview  Onboarding &Matching  Participant Traits  Engagement  Assessments

Want toleam b

in your program? Visit help center

Mentee Data

Registered mentees who filled out start of
program assessment

123

No change vs last week

Mentor Data

Registered mentors who filled out start of
program assessment

Matched mentees who filled out middle of
program assessment

21

No change vs last week

Matched mentors who filled out middle of

Matched mentees who filled out end of program
assessment

16

No change vs last we

Matched mentors who filled out end of program

Mentee average Sense of Belonging score

3.83/5

No change s last week

Mentor average Sense of Belonging score

Mentee average Academic Self-Efficacy score

4.17/5

No change vs last week

Mentor average Academic Self-Efficacy score

Outcomes Achieved:

e Assess and foster

program assessment assessment

non-cognitive studen
success factors at ke
points in the student

experience

116 21 20 ) 4.1/5 4.48/5

No change vs last week No change vs last week No change vs No change s last week No change vs last week

Average assessment area score over time Average score per assessment survey prompt

Participant type Assessment area Participant type Assessment area

Mentee + ] [ sense ot Betonging -] [ entee v | [ senseof alonging -]

e Act on student provided
data individually and in
aggregate
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Q&A




What's next?

e Partner Education Survey

o https://www.surveymonkey.com/r/J9Y7K3R

e Check your inbox for:

o Invitation for summer technical series

o Monthly Digest with tips and tricks and timely
resources

o Related video content

o Follow-up from this webinar
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Partner Resources

e Partner Knowledge Center

o  Full suite of articles and video content
o Learn how to navigate the Dashboard
o Download templates for designing, promoting, and managing your program

o Explore research-based recommendations for growing mentorship and see examples
from other institutions

e Email the Partner Support Team

o partnersupport@mentorcollective.org

o Quick response to product-related questions and technical requests such as Dashboard
support, participant communication, microsurvey launching, and data gathering
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Thank you!




