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A guide to best 
practices and tips to 
make your virtual 
experience seamless

● Upon entry, audio is on mute

● Ensure your camera is on

● Adjust your video layout to speaker view 

● Chat your name and institution!

help.mentorcollective.org



Audience 
Engagement

Submit your questions 
throughout the event via 
the Chat feature in Zoom

Like what you hear? Let us know 
with reactions!



During this event, you’ll:

● Learn an overview of how mentorship works

● Walk through the Participant Dashboard to explore how 
students experience mentorship

● Learn how mentees connect with their mentors

● Consider ways to optimize the participant experience to 
create more meaningful mentorship connections
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Alissa Zink
Partner Success Manager
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Mentorship Overview



A Participant-Centered Approach

● Identity-conscious 
and inclusive

● Goal-oriented

● Mutually beneficial
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Participant Experience
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Messaging
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Registration & Login



Dashboard Demo
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Matching - SMS Relay



Resources



What’s next?
● Upcoming virtual events

○ March 27 - Career Partner Meet-Up

○ April 8 - California Partner Meet-Up

○ April 15 - Ask the Expert

○ April 23 - HBCU Series

○ April 24 - Exploring the Participant Experience, Part III

○ April 29 - Leveraging IPD to Strengthen Your Mentorship Initiative

● Messaging

https://us02web.zoom.us/meeting/register/tnshZ8wbS4u95Vhuh166aA
https://us02web.zoom.us/meeting/register/mVixlGIYQjKjmunn44XieA#/registration
https://us02web.zoom.us/meeting/register/-BiJl8w4QXWI4sjAFZW1Jg#/registration
https://www.mentorcollective.org/hbcu-series
https://www.mentorcollective.org/participant-experience-2
https://www.mentorcollective.org/ipd
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Thank you!


